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Dear Valued Customer: 
November 2018 

MARKTEC Corporation 
Quality Assurance Dept 

 

Machinery products warranty standard 
 

We would like to lay down the warranty periods below. Please note that we cannot 
assure the warranty periods in case of bad storage and wrong usage.  
 
1. Warranty period of our standard products 

Products Warranty Period 
Super-light series. 
(Ultraviolet Light) 

Ultraviolet Light /  
Ultraviolet Intensity Tester 

One year after our inspection date 

Lamp / Glass filter One year after our inspection date or 500 
hours after using, whichever comes 
earlier.  

LED light source One year after delivery date (EXW) 
(Note 2) 

Overhauled product (Note 1) Half year after delivery date (EXW) 
Air filter Non 

Printing Machine / 
Marking Machine 

Printing Machine/ 
Printing head/Marking gun 

One year after delivery date (EXW) or 3 
months after start using whichever 
comes earlier. (Note 4) 

Controller One year after delivery date (EXW) 
Pump unit One year after delivery date (EXW) 
Marking unit One year after delivery date (EXW) 

Overhauled product (Note 1) Half year after delivery date (EXW) or 2 
months after start using whichever 
comes earlier (Note 4) 

Spare parts 
(Pump/Valve/Sensor etc.) 

Half year after delivery date (EXW) 

Printing head spare parts Non 
Filter and other consumable 
parts 

Non 

Eddy Current tester  One year after delivery date (EXW) 
Tesla-Meter One year after delivery date (EXW) 
Customized Machine  
(Printing, Marking, Non-destructive testing) 

One year after commissioning date (Note 
3) 



Q40-0971-01 

 

Note 1)  Warranty period of overhauled product is applied to overhauled part only. 
Note 2)  LED light source does not guarantee the irradiation time. 
Note 3)  We accede to each contract in case of we make special contract with customer and 

set up warranty period.  
Note 4)  Nozzle stroke adjustment of printing head is required as needed. 


